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DEFINING THE ENVIRONMENTAL FACTORS WITH REGARD TO THE ANALYSES
OF QUESTION AND ANSWER DIALOGUE AS A FUNCTIONAL-ADAPTIVE SYSTEM

A keen interest to the problems of actual functioning of language units, typical of linguistics of nowadays
promotes establishing of system-defined, practical methodology.

Investigation of individuals’ communicative interaction, oriented on dialogical understanding with due re-
gard to the language, environmental and cultural parameters is a paramount objective of nowadays linguistics [1].
Understanding of communication as informational exchange presumes unending interest that researchers pay to the
problems of question and answer dialogue [2]. That is why question-answer unity represents the object, intensely
analyzed in linguistic research works. Such scholars like G. V. Byrdina [3], R. Conrad [4], V. P. Nikolayev [5] et al.
have thoroughly analyzed its structural, syntax and thematic organization.

Communicative, pragmatic and auto-speech characteristics were described in the works by E. V. Vochrysheva
[6], S. F. Guedz [7] et al. E. Schegloff, H. Sacks [8] paid much attention to question and answer-dialogue as a unit
of structural organization of dialogue.

In this work, for investigation of question-and-answer dialogue we resort to the theory of functional and
adaptive system, within the framework of which the question-and-answer dialogue is analyzed as a particular speech
system, thus ensuring the actuality of this investigation.

Also vital, in this work is the analysis of verbal communication as a specific component of human activities
and the systematic nature of dialogue as a unity of verbal and extra-linguistic (national-cultural, social-cultural,
personal) manifestations.

Factors of the environment, causing functional adaptation of the components of question-answer dialogue
in the speech discourse became the object of our investigation, the subject being their representation within the
discourse context. The objective of this investigation is to determine the definition of the environment factors of
question-and-answer dialogue functioning as a multi-layer formation.

On the assumption of understanding the question-and-answer dialogue as information exchange, it may be
well-grounded to conceive information as a relevant factor of the environment. Here, we originate from the point of
view that information, existing as a certain component of the objective universe is represented in human mind with
mental representations, hence, influencing the process of communication indirectly, rather than in a direct way [9].

The theory of information separates the quantitative and qualitative sides of information. The quantitative
approach is represented in the theory of C. Shannon. The author believes information to be “released uncertainty”.
The degree of uncertainty in the theory of communication is defined as “entropy”, so information can be considered
as something opposite to entropy (quotation acc. to [10, p. 27]). Bearing in mind such interpretation the authors
suppose that only the data, reducing uncertainty, i.e. handing over semantically and cognitively significant can be,
the message comprehension being defined by one or another measure of novelty it carries [11, c. 82].

Two aspects of information are singled out within the framework of the qualitative approach: semantic and
pragmatic. In this connection its meaningful side and the sense of these or those data, in other words semantic and/or
pragmatic worthiness of information, rather than the amount of information are brought to the forefront for investi-
gation of the process of real communication [12, p. 216]. “An exceptional trend ... to reduce all queries to counting
of information amount must be replaced with the search for ways of more complete characterization of different
types of information and its qualitative originality” [13, p. 245].

In this investigation information is understood, in a wide sense, as the data, regarding something, communicated by
people in the process of different types of human activity. Information, as a relevant factor of the environment is represented
in context, ensuring interaction between the system and environment, promoting the process of functional adaptation.

For the analysis of information representation at different context layers we proceed from the assumption
that beside knowledge, human mentality also comprises faith, confidence, understanding, opinion, imagination and
memory [14, p. 48]. In epistemology prevails the point of view, according to which knowledge and opinion cannot
be brought together. Just because the concepts underwent the process of “psychologization” and acquired the notion
of subject-the bearer of both knowledge and opinion there emerged a new stage in research of opinion.

Knowledge started to assume opinion as a component of confidence that is why objective/factual opinion and
subjective/personal opinion were singled out [15, p. 36]. The fundamentals of this approach were laid down in the
works of I. R. Galperin, distinguishing meaningful/factual, meaningful-concept and meaningful-implication types
of information [10].
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The author understands as factual information the data, regarding facts, events, processes that occurred, occur
or will occur in the outward world. The concept information includes the concepts of the world, existing among the
participants of communication, expressing their relation to factual information [10, p. 36].

Interpreting meta-context, following E. V. Tarasova as “the context of thought and knowledge, characterizing
the concept system, within the framework of which a speaker is thinking a and which reflects the vision of the world
prevailing in a particular society” [16, p. 274], the author suppose that these types of information represent the level
of meta-context [17], being permanently preserved in the cognitive base of all representative of the society. Thus,
information regarding objective/factual knowledge and subjective/personal opinions are but relevant environmental
factors of the level of metacontext.

According to the author’s opinion “an ability of person of parallel perception of reality in several layers” lies
in the foundation of concept-implication information [10, p. 4]. I. R. Galperin, singles out situation and associa-
tive-meaningful-implication information, emphasizing vagueness and fuzziness of meaningful-implication informa-
tion, correlating it with implication and presupposition.

Taking comprehension of meaningful-implication information, proposed by the author as a foundation we
believe that it is possible to correlate meaningful-implication information with information, regarding the commu-
nication situation, conditions of communication in a wide sense, including social, role, personal characteristics of
communicants etc. Information variety and its correspondence of its representation to the structures of collective
cognitive space and individual cognitive space cause defining social-implication information as a multitude of fac-
tors of the level of macro and micro-context. Particularly, according to the definition, proposed by E. V. Tarasova,
we understand macro-context as “social and cultural context, characterizing communicants as representatives of
their own society and own (sub) culture” [16, p. 274].

The author notes, quite justly, that human speech is regulated by the society, the speakers live in, and the
place and the role, the society gives us in one or another (communicative) context. T. Van Deuk stresses that “con-
sidering the context strategies we should start with more detailed level — social, cultural and communicative situa-
tion. From the point of situation it is determined quite well by the types of the social context and types of characters
acting, their possible interaction, as well as the set of objects [18, p. 54].

Traditionally, the authors include into the communicants’ socially meaningful parameters such anthropo-
metric and social characteristics like age, gender, professional and educational status and so on, role characteristics
(guest, buyer, patient etc.) and arrange these characteristics on a vertical scale of status relations, according to the
‘superior’ — ‘inferior’ and on according to ‘proximate’ — ‘distant’ principle on a horizontal scale. In the foundation of
such distribution there lies “the distance of power” in the first case and in the second — the degree of communicants’
acquaintance (see [19], for example). The location of the communicants on the vertical scale, V. I. Karasik notes,
correlates quite ambiguously with the positions, occupied by the communicants on the horizontal scale of status
relations [20, p. 20].

Thus, we conclude that social-role status of communicants is the parameter of the environment of micro-context.

Micro-context, representing interpersonal context of momentary psychological states, including intentions,
desires, expectations of the speaker and the addressee characterizes the speaker as “a particular language personal-
ity, who realizes within the given communicative episode his/her particular communicative intention” [16, p. 273].

Evidently it’s impossible to analyze the multitude of factors, determining the speech behaviour of a particu-
lar speech personality within the framework of one investigation. In this investigation the communicants’ speech
strategies — the most important means of achieving by the communicants communicative cooperation and mutual
understanding was taken for the parameter of the environment of the level of micro-context [21, p. 235].

The choice of speech strategies as a environment parameter was also predetermined by the fact that “speech
communication is a strategic process and selection of optimal language resources being its basis” [22, p. 10].

Selection of some or other communicative strategies is caused by individual and personal characteristics of
communicants, their psychological personal types, their emotional states etc [23]. Different language personalities
stick to different speech strategies, thus making “the interpersonal level the least systematic” [16, p. 275].

O. Issers notes that “one of the most important models of speech strategy is “targeting on conflict speech
behaviour, as well as on cooperation to be revealed through the category of politeness™ [22, p. 70].

Strategies of politeness, based on particular language manifestations are communicative universals, possess-
ing clearly expressed national cultural peculiarities, largely determining the social and cultural existing stereotypes
and principles of interpersonal communication, formed in particular language cultures [24].

On the basis of the aforementioned, we consider information representation, regarding strategies of speech
actions to be a relevant factor of the environment of the level of micro-context.

Thus, treating the environment in a wider sense as an extra-linguistic reality we consider the environment,
in a narrow sense, as a discourse context. We believe information to be the most relevant factor of the environment
information types, like factual/conceptual, information regarding social characteristics of communicants, their strat-
egies being represented on different context levels.

We see the prospect of the investigation in the analysis of correlations between the characteristics of the
system parameters and the environmental factors.
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AHoTamis

I. BUCOLBKA, A. PY/Ib. BUBHAYEHHS CEPE/IOBUIIIA CTOCOBHO AHAJII3Y ATAJIOI'Y IIMTAHHSA-

BIJAIOBIJIb IK ®YHKIIOHAJIbHO-AJTAIITUBHOI CACTEMHA
CrarTa npUcBsSYeHa BU3HAYEHHIO CEPEIOBUINA CTOCOBHO aHANI3y JiaJIOTiYHOI €IHOCTI MUTAHHS-BIANOBIIL SK

(YHKLIOHAJIBHO-aIalITUBHOI CHCTEMH. TakKUM YHHOM, BU3HAYAOUN CEPEIOBHUIIE B IMPOKOMY PO3YMIHHI SIK eKCTpaIIiHT-
BICTHYHY peaNbHICTh, CEPEOBHUIIE V¥ BYy3bKOMY PO3YMiHHI BH3HAUAEMO TYT SIK AUCKYPCUBHHNA KOHTEKCT. [Hpopmariito
BB)KAEMO HaHOLIbLI pesieBaHTHUM (hakTopoM cepeoBuina. Tunu inpopmarii: GakryanbHa/KoHIIENTYa bHA, iH(GOpMAaIis
PO COLialIbHI XapaKTePUCTUKH KOMYHIKaHTIB, IIPO IX cTpaTerii, perpe3eHTOBaHi Ha PI3HUX PIBHSIX KOHTEKCTY

Kuro4uoBi ciioBa: mianor MUTaHHS-BIANOBIAG, (DYHKIIOHATHHO-aJAIITUBHA CHCTEMa, YMHHUKU 30BHIIIHBOTO CeE-

penoBuina, iHpopmaris, CoiabHI XapaKTepPUCTUKH, CTpaTeTii.

85



«lligdennuir apxis» (36ipnux nayxosux npays. DinonociyHi HayKu)
» Pivdenniy Arkhiv” (Collected papers on Philology)

AHHOTALMSA
I. BBICOIIKAS, A. PYb. ONPEAEJEHUE CPEJAbI IPUMEHUTEJBHO K AHAJIN3Y
BOIMPOCHO-OTBETHOI'O TUAJIOTA KAK (DYHKHHOHAHBHO-AI[AHTHBHOFI CUCTEMBbI

Crarbs MOCBSIIEHA ONPEENCHUIO CPEbl MPUMEHUTEIBHO K aHATU3y AMAJOTHYECKOTO €IMHCTBA BOMPOC-OTBET
KakK ()yHKIIMOHAJILHO-3IalITUBHON cUCTeMbl. Takum 00pazoM, TpakTysl Cpely B IIMPOKOM CMBICIIE KaK SKCTPATMHIBHCTH-
YECKYIO pealibHOCTb, IT0]] CPEJIOH B Y3KOM CMBICIIE TOHUMAEM JTMCKYPCHBHBIN KOoHTeKCT. MH(popMaruio cuntaem Hanbo-
Jiee peJICBAaHTHBIM (PaKTOPOM Cpefibl; THUIMbI HH(opMaIiK: (GakTyallbHas/KOHIENTya bHas, HH()OPMAIH O COLNAIBHBIX
XapaKTEePUCTUKaX KOMMYHHKAHTOB, 00 NX CTPATETHsX, PEIPE3EHTHPOBAHHBIX HA PA3IMYHBIX YPOBHSIX KOHTEKCTA.

KirodeBble c10Ba: BOMPOCHO-OTBETHBIM JHAJIOT, (PyHKIMOHAIBHO-aaNTHBHAS cUCTeMa, (haKTOPBI CPEIibl, MH-
(dbopmarusi, ConUabHBIC XapaKTEePUCTHKH, CTPATETHH.

Summary
H. VYSOTSKA, A. RUDE. DEFINING THE ENVIRONMENTAL FACTORS WITH REGARD
TO THE ANALYSES OF QUESTION AND ANSWER DIALOGUE AS A FUNCTIONAL-ADAPTIVE SYSTEM

The article deals with the defining the environmental factors with regard to the analyses of question and answer
dialogue as a functional-adaptive system. Treating the environment in a wider sense as an extra-linguistic reality we con-
sider the environment, in a narrow sense, as a discourse context. We believe information to be the most relevant factor of
the environment information types, like factual/conceptual, information regarding social characteristics of communicants,
their strategies being represented on different context levels.

Key words: question and answer dialogue, functional-adaptive system, environmental factors, information, social
characteristics, strategies.
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